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Job title: Analyst Programmer 

Job Family: IT 

Location: Immingham 

Reports to: Applications Manager 

 
1.0 Job Purpose 

1.1 Provide software development and support for internal systems including stock 
management systems and systems that provide automation of terminal operations. 
 

2.0 Main duties (include, but are not limited to): 
2.1 Analysis of business requirements 
2.2 Design and document proposed solution to be agreed with IT management and 

customer 
2.3 Development of solution using programming skills identified below. 
2.4 Testing of developed software prior to release in production environment. 
2.5 Implementation and software release including communication with stakeholders 

and end user training. 
2.6 Support bespoke software and provide documentation to IT support staff. 
2.7 Investigate new development tools and adapt new technologies and methodologies  

 
3.0 Post Requirements 

 
3.1 Qualifications 

3.1.1 Undergraduate degree in Computer Science or equivalent 

3.2 Experience 
3.2.1 2 to 4 years in commercial software development 
3.2.2 Experience in business analysis (desirable) 

 
3.3 Skill set 

3.3.1 Software development using C# and Visual Studio (essential) 
3.3.2 Microsoft SQL Server (essential) 
3.3.3 Software development using Web forms / ASP.net, JavaScript and 

Delphi (desirable) 
3.3.4 Team Foundation Server 
3.3.5 Agile project methodology 
3.3.6 Good communication skills 
3.3.7 Produce technical and user documentation  

 
4.0 Impact and Influence 

4.1 Accountability: work is steered by functional practices and guidelines but with a lot 
of variation and freedom.  May co-ordinate the work of junior colleagies as well as 
operational and administrative resources.  May be solely accountable for a 
delegated assignment or process within a team or department.  Work is typically 
subject to managerial delegation as well as follow-up of intermediate- (sometimes) 
and end-results. 

4.2 Communication and stakeholder management: Job holder will need to make 
reasoned arguments and provide advice based on data, analytics, facts, findings 
etc.  Internal stakeholders are typically co-workers within and across departments 
as well as managers within and across departments.  Communication with senior 
stakeholders is typically transactional.  
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4.3 Complexity of work: Work is varied and include complex and challenging 
assignments but there exist a lot of functional precedents for how to solve most 
challenges.  The most complex assignments are typically solves together with 
manager or senior co-worker.  Planning horizons are typically daily to weekly where 
many assignments and projects stretch up to a couple of months.  “Kings of details” 
– typically know all the ins- and outs of processes within their own team or 
department. 

 
5.0 Personal Attributes 

5.1 Honesty and integrity.  We expect all of our employees to promote the highest 
standards of honesty and integrity. This includes conducting business with all 
internal and external stakeholders in an ethical, open and honest manner at all 
times. 

5.2 Teamwork.  We recognise that our goals can only be achieved through the 
collaborative efforts of our employees.  Teamwork is a very important element of 
our corporate culture. We want to maintain an environment of mutual respect, 
trust and having fun at work. 

5.3 Pursuit of excellence.  We want all of our employees to have pride in their 
work and perform to the best of their abilities delivering safe and reliable 
operations, our goal being zero harm. We are committed to providing employees 
with the resources and support needed to excel in their current roles, while 
promoting longer term career development opportunities. 

5.4 Personal accountability.  We expect all of our employees to accept 
responsibility for their actions and the quality of their work. This includes a focus 
on risk awareness and upholding and reinforcing our core values. Internal 
politics, pointing blame at others or taking undue credit is discouraged. 

5.5 Entrepreneurial spirit.  We understand that we function in a dynamic and 
competitive business environment. To succeed, we must embrace free market 
principles and respond to the needs of our customers. It is important that we 
maintain an entrepreneurial culture, encourage decision making, move quickly 
and minimise bureaucracy. 


