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Inter Terminals Sweden AB (“ITS”, “we”, “us”) processes personal data in accordance with the EU

General Data Protection Regulation (GDPR), the Swedish Data Protection Act and guidance issued by the
Swedish Authority for Privacy Protection (IMY).

ITS is the data controller for the processing described in this Privacy Notice.
1. Scope of this Privacy Notice

This Privacy Notice applies to individuals whose personal data is processed in a business-to-business
context, including:

e Employees or representatives of customers, suppliers and business partners
¢ Contractors and consultants

e Visitors to ITS offices and terminals (excluding CCTV processing)
e Users of ITS websites and digital services

This notice does not apply to:

¢ Job applicants

¢ Employees, former employees or agency workers

¢ CCTV monitoring (covered by a separate CCTV Privacy Notice)
2. Categories of personal data

ITS may process the following categories of personal data:

* Name

* Business contact details (email, telephone, business address)

e Employer, job title and professional role

® Business sector and professional background

¢ Information provided on business cards

¢ Contractual, invoicing and correspondence data

* Records of attendance at offices, terminals or events

¢ VVehicle registration numbers for site access and safety control
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3. Purposes of processing and legal bases
ITS processes personal data only where permitted under GDPR Articles 5 and 6.
a) Business administration and contractual relationships

Processing is necessary to manage customer and supplier relationships, contracts, invoicing,
communication and operational planning.

Legal basis:

e Article 6(1)(b) GDPR — Performance of a contract (where applicable)
o Article 6(1)(f) GDPR — Legitimate interests

b) Marketing and business communication

Processing is carried out to provide information about services, send newsletters, press releases and
invitations to industry events.

Legal basis:

o Article 6(1)(f) GDPR — Legitimate interests

Where required by marketing legislation, consent is obtained.
You may object to marketing at any time.

c) Safety and security

Processing is necessary to maintain safety and security at ITS terminals and offices, including access
control, visitor management, incident investigation and protection of hazardous or duty-suspended
products.

Legal basis:
e Article 6(1)(f) GDPR — Legitimate interests
e Article 6(1)(c) GDPR — Legal obligation (where applicable)

This processing is further assessed in relevant DPIAs and documented in the Article 30 record.

4. Legitimate interest assessment

Where processing is based on legitimate interests, ITS has conducted a documented balancing test in
accordance with IMY and EDPB guidance.

Legitimate interests include:
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¢ Conducting and developing ITS’ business operations
¢ Ensuring safety, security and regulatory compliance at high-risk industrial sites
® Protecting property, personnel and third parties

These interests are not overridden by the rights and freedoms of the data subjects, considering the
limited and proportionate nature of the processing.

5. Recipients of personal data

Personal data may be disclosed to:

¢ Authorised ITS employees on a need-to-know basis

e Companies within the Inter Pipeline group

e Service providers acting as data processors (e.g. IT, HR administration, Education, professional advisers)
e Customers, contractors or landlords where required for safety and security

¢ Authorities where required by law

All data processors act under written data processing agreements in accordance with GDPR Article 28.

6. International transfers

Personal data may be transferred outside the EU/EEA, including to group companies (e.g. Inter Pipeline
Ltd. in Canada).

Such transfers are carried out in accordance with GDPR Chapter V, using:

¢ Adequacy decisions, or

¢ Standard Contractual Clauses and supplementary safeguards where required
7. Data retention

Personal data is retained only for as long as necessary for the purposes described and in accordance with
ITS’ retention schedules documented in the Article 30 register.

Retention periods are determined based on:
¢ Contractual obligations
¢ Legal and regulatory requirements

¢ Safety and security needs
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e Limitation periods for legal claims

Business correspondence, including emails, may be archived in accordance with internal archiving
policies.

8. Data subject rights

In accordance with GDPR Articles 12-22, you have the right to:
* Access your personal data

® Request rectification of inaccurate data

* Request erasure, where applicable

* Request restriction of processing

¢ Object to processing based on legitimate interests

¢ Data portability, where applicable

Certain rights may be limited where processing is necessary for compliance with legal obligations or the
establishment, exercise or defence of legal claims.

You also have the right to lodge a complaint with the Swedish Authority for Privacy Protection (IMY).
9. Accountability and updates

This Privacy Notice is reviewed regularly and updated when required due to:

¢ Changes in processing activities

¢ Updates to DPIAs or the Article 30 register

e Changes in legislation or IMY guidance

The latest version is made available upon request or on ITS’ website.

Please contact ITS HR, Legal or IT in case of questions or requests.
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